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Ulsterbus Coach 
& Sail service to 
Scotland

Ulsterbus Coach & Sail offers great value 
coach services from all over Northern 
Ireland to Scotland with daily services to 
Glasgow & Edinburgh.

GREAT VALUE

We can provide complimentary travel within Northern Ireland on Translink 
bus and rail network for passengers travelling on the 923 services to and 
from the Europa Buscentre, Belfast (subject to prevailing local timetable). 
To avail of this you MUST notify your booking agent on purchase of an 
Ulsterbus Coach & Sail ticket. Please check for suitable connection times 
at your local depot.  Not applicable to online bookings.  It is your 
responsibility to be at the correct departure point at the correct time.  

CONNECTING SERVICES

In the event of the service being delayed, or if you miss the advertised 
departure time, due to factors which are outside our control, such as 
unpredictable delays caused by traffic congestion, road works or diversions, 
we shall not be liable for any losses, damage costs or inconvenience that 
you suffer as a result.

MODERN COACHES

Ulsterbus Coach & Sail services are operated by coaches equipped with 
reclining seats, onboard toilet facilities and free wifi, giving you internet 
connection on the move! Smoking/Vaping is not permitted on our coaches. 
Other coach providers may be sourced during periods of excess demand.

FACE COVERINGS
It is compulsory to wear a face covering on the  923 service between 
Belfast & Glasgow/Edinburgh and the ferry crossings. It will be the 
responsibility of the passenger to carry the necessary face covering on 
their selected journey.

HOW TO BOOK

To reserve your journey on any Ulsterbus Coach & Sail service to Scotland 
go online to www.citylink.co.uk or visit any Ulsterbus depot throughout 
Northern Ireland.
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About the Journey
LUGGAGE
Transferal of luggage is the passengers responsibility throughout the 
journey. Luggage space is limited. Two medium suitcase per person 
plus hand luggage are carried free of charge. You may be required to 
assist with loading and unloading of single luggage items over 25kg. 
Excess luggage will not be carried.
No bikes or livestock, except Registered Assistance Dogs, are 
permitted.

INFANTS
One child under 4 years of age and not occupying a seat, and 
accompanied by an adult, fare paying passenger will be carried Free 
of charge, on the condition that they sit on the lap of the parent/
guardian. For Insurance purposes, for your convenience and that of 
other passengers, booking staff must be aware of all infants travelling, 
at the time of booking. Failure to do so may result in refusal of travel. 
Children over 3 will be subject to the standard child fare.

CANCELLING YOUR TICKET
Should you need to cancel your ticket, please telephone the Translink 
Travel Centre on 028 9033 7004 in advance of your journey. Refunds 
cannot be given to passengers who fail to arrive for their departure. 
Where travel is cancelled 24 hours prior to time of travel a refund 
will be made subject to a 20% admin fee of the value of the unused 
portion of the ticket. Alterations can be made before the date and time 
of travel subject to amendment fee.

BOOKING CONDITIONS
All tickets are sold subject to the standard conditions of Translink. 
Copies of our General Conditions of Carriage are available for 
inspection, on our website or at our offices. All information given in 
this leaflet is correct at time of print. However, we reserve the right 
to make alterations without notice and you are advised to check the 
exact details at the time of booking.

ADVERSE WEATHER CONDITIONS
Due to possible disruption caused by adverse weather, we may 
have to arrange alternative ferry travel. This may involve an earlier 
departure from the Europa Buscentre. In periods of adverse weather 
please check 12 hours in advance of departure by calling the Travel 
Centre on 028 9033 7004 (Monday - Friday 9.00am - 5.00pm & 
Saturday 09.00am – 12.30pm) or by checking the Translink website 
www.translink.co.uk for the latest travel news.

For more information or to book a ticket call 028 9033 7004Visit www.ulsterbustours.com for our extensive tours programme



Visit www.ulsterbustours.com for our extensive tours programme For more information or to book a ticket call 028 9033 7004

Standard Fares
Adult Student/Senior Child*

Price to Single Return Single Return Single Return

Ayr/Glasgow £32 £57 £26 £45 £26 £43

Edinburgh/Stirling £33 £59 £27 £47 £27 £45

Craig Tara £32 £57 £26 £45 £26 £43

Oban/Fort Willian/Perth/Dundee £38 £63 £30 £51 £29 £49

Aberdeen/Inverness £42 £68 £34 £55 £32 £52

Standard Fares, amendable and refundable, are available all year round. Amendments and refunds permitted 
up to 24 hours in advance subject to £1.50 admin fee and 20% cancellation fee. Return Fare valid for 28 days 
from departure date.   * Child age 4 to 15 years old

Advance Fares
Price to Adult Single Child Single Adult Return Child Return

Ayr/Glasgow £28 £21 £47 £36

Edinburgh/Stirling £29 £22 £49 £38

Craig Tara £28 £21 £47 £36

Advance Fares are available up to 2 days in advance. Ticket amendments and upgrades can be made 24 
hours prior to time of travel, subject to an admin fee. Return Fare valid for 28 days from departure date. 

Service Number 923 923 923 923

Days of Operation D D D D

BELFAST Europa Buscentre Dep … 0630 1020 1420

BELFAST Stena Line Terminal Arr … 0650 1040 1440

BELFAST Stena Line Terminal Sail … 0730 1130 1530

STRANRAER Port Rodie (Tesco) Dep 0510 0945 1350 1750

CAIRNRYAN Stena Line Terminal Arr … 1000 1405 1805

CAIRNRYAN Stena Line Terminal Dep … 1015 1415 1815

Haven Craig Tara Holiday Park** Arr … … 1530 …

AYR Sandgate Bus Station Arr … 1130 1540 1930

GLASGOW Buchanan Bus Stn Arr 0740 1225 1635 2020

GLASGOW Buchanan Bus Stn Dep … 1235 1645 …

EDINBURGH St Andrews Bus Stn Arr … 1345 1805 …

Service Number 923 923 923 923 923

Days of Operation D D D* Sat D

EDINBURGH St Andrews Bus Stn Dep … 1100 1500 1500 …

GLASGOW Buchanan Bus Stn Arr … 1210 1610 1610 …

GLASGOW Buchanan Bus Stn Dep 0830 1220 1620 1620 2105

AYR Sandgate Bus Station Dep 0925 1315 1715 1715 2200

Haven Craig Tara Holiday Park** Dep … 1325 … … …

CAIRNRYAN Stena Line Terminal Arr 1040 1440 1830 1830 …

CAIRNRYAN Stena Line Terminal Sail 1130 1530 1930 2030 …

STRANRAER Port Rodie (Tesco) Arr 1115 1505 1855 1855 2325

BELFAST Stena Line Terminal Arr 1345 1745 2145 2245 …

BELFAST Stena Line Terminal Dep 1405 1805 2205 2305 …

BELFAST Europa Buscentre Arr 1430 1830 2230 2330 …

**Haven Craig Tara serviced only by request * Excludes Saturday
**Haven Craig Tara serviced only by request

923 	 Belfast - Ayr - Glasgow - Edinburgh 923 	 Edinburgh - Glasgow - Ayr - Belfast


